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PCMA wishes to extend a special thanks to Coach U for their sponsorship of the conference.
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Dear Conference Attendee, 
 
On behalf the 2005 Conference Committee and PCMA’s National Board, I would like to 
welcome you to our 9th Annual Conference. The bar gets raised every year and this year 
is no different as we invite you to the PCMA community - a place of wisdom, reflection, 
connection, and new learning about “Cutting Edge Coaching: Your Key to Unlocking 
Organizational Potential”.  
 
This has been an exciting period for PCMA as we repurpose ourselves to create an even 
better experience for our members.  I feel intense gratitude towards the members of the 
National Board for their participation in numerous ad hoc committees, and to the chapter 
presidents who participate in the National Board initiatives as well as their own chapter 
commitments.  
 
The PCMA Conference Team has gathered global thought leaders speaking on topics of 
the utmost importance to the coaching community. Attendees will gain critical insights 
into how effective professional coaching impacts financial position, employee retention, 
and customer satisfaction in today’s ever changing business landscape. Our 9th Annual 
Conference is designed for depth of content, return on investment, peer connections as 
well as good fun and high energy.  
 
I would like to express a very special thank you to the 2005 Conference Team for their 
individual contributions and tireless enthusiasm, energy and support in making this 
conference a signature event with high performance business value. Without the 
hundreds of hours the committee chairs and their committee members dedicated, this 
conference would not have been possible. So, when you get a chance, pause and say 
“thank you” to any of the committee members for their tireless work. 
 
A special mention is in order to thank Tracy Kwiker, our incredibly devoted Executive 
Director for her creativity and unwavering devotion to PCMA and its leadership team. 
 
We hope that this year’s conference will be an unparalleled learning experience with 
outstanding opportunities for networking and interaction with other leaders in the global 
professional coaching community. We welcome all of you to participate in the 
Conference and in PCMA. Come and be a part of it! If you are not yet a member, we 
encourage you to join and if you are a member, we encourage you to become a leader. 
 
 

 
 
Frumi Rachel Barr 
President, PCMA National Board 
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PCMA Mission, Vision & Values 
 
 
Vision 
 
The essential community for coaches and mentors who maximize the potential of the 
business leaders, teams and organizations they serve. 
 
 
Mission 
 
The foremost organization serving business and organizational coaches and mentors; 
offering an environment that challenges, inspires and educates it members, develops the 
profession, and creates successful practices. 
 
 
Values 
 
Sharing Wisdom 
Making a Difference 
Accelerating Business Results 
Commitment to Lifelong Learning 
Dedication to Each Other's Success 
Demonstrating Principles of Abundance 
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History of PCMA 
 
In 1995, the practice of coaching people in the context of their work, with an emphasis 
on management skills, career issues, and leadership, was beginning to garner attention. 
Successful consultants, coaches, industrial psychologists and human resource 
professionals began to explore a powerful new way of affecting organizational success – 
one individual at a time.  
 
PCMA founder Vance Caesar, when he was not leading organizations himself, focused 
his consulting practice on the development of leaders. Seeing this trend, Vance invited a 
handful of successful thought leaders and change practitioners to discuss the 
advancement of this new coaching discipline.  
 
It became clear as a result of these ongoing conversations that a community for those 
who coached others in a professional context was clearly needed. This community 
would share resources, develop a knowledge base, and mold the direction of this 
burgeoning professional and leadership coaching practice area. 
  
In 1996, PCMA was born.  Key members of the Board of Directors during the start-up 
years were Vance Caesar, Ken Masco, Rick Eggleton, Rick Usher, Joe Freire and 
Agnes Mura. Ken Masco presided over the first chapter as it formed in Orange County. 
The second chapter was founded by Agnes Mura in Los Angeles only a year later. 
Vance Caesar, Agnes Mura and Bill Bergquist collectively jump started the San 
Francisco group. San Diego was founded a short time later.  
 
In the early years, Vance personally bankrolled "ProCoach" – a newsletter that helped 
enormously in building and shaping PCMA. In addition, the national and chapter boards 
routinely met at leadership retreats and together laid the foundation and forged the spirit 
that would become the cornerstone of PCMA’s continued success. 
  
The Annual conferences, consistently delivered every spring with growing sophistication, 
have become nationally known. For many coaches they provide the strategic impetus for 
their practice each year. The Builders Award, instituted in 2003 and awarded at the 
annual conference, honors PCMA leaders who distinguish themselves as exceptional 
contributors to the growth of PCMA and its community. 
  
PCMA's vision has been clear and strong since the beginning – to be the essential 
community for coaches and mentors who maximize the potential of the business 
leaders, teams and organizations they serve. PCMA sets high standards for its members 
professionally and organizationally.  Its underlying philosophy is one of generosity and 
abundance, a hallmark trait of founder Vance Caesar. Today, PCMA is the community 
for professional and business coaches dedicated to their own professional growth as 
well as the growth and success of their clients. 
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2005 PCMA National Board 
 
 

Officers 
 

 
Frumi Rachel Barr President 
Rick Usher Past President 
Donna Fowler President Elect/Member Representation Chair 
Garry Oskamp Secretary/Treasurer 
Joe Vranich Corporate Visibility Chair 
Jill Tomac Chapter Expansion Chair 
Ann Crowell Marketing Chair 
Susan Bock Infrastructure Chair 
Neil Olson Northern California Chapter President 
Jeffrey Levine Los Angeles Chapter President 
Pat Hansen Orange County Chapter President 
Jordan Goldrich San Diego Chapter President 

 
 

Contact Information 
 
 

Professional Coaches & Mentors Association (PCMA) 
10850 Wilshire Blvd., Suite 400 

Los Angeles, CA 90024 
 

(800) 979-7262 phone 
(310) 474-7687 fax 

info@pcmaonline.com 
www.pcmaonline.com 
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Los Angeles Chapter 
 
 

Officers  
 

Jeffrey Levine President 
Inga Estes  VP Programs/Past President 
Steve Heckler VP Membership 
Martial Keyzer VP Events 
Janette Kinnally VP Marketing 
Reri MacLean VP Member Services 
Marianne Shivanandan VP Internal Coaching 
Maren Vertoch VP Communications 
Paul Walker VP Strategy 
Fereshteh Amin Historian 

 
 

Monthly Meeting General Information 
 
When: First Wednesday of the month 
Where: Doubletree Guest Suites 
 1707 Fourth Street 
 Santa Monica, CA 90401 
Time: 1:30 – 3:30 PM: Paul Walker Mentoring Group  
 4:30 – 5:30 PM: The Coaches Forum – Real Issues/Real Solutions 
 5:00 – 5:30 PM: Registration 
 6:00 – 8:30 PM: Main Program/Dinner  
Cost: Members $30 with reservations and $35 after pre-registration 
 deadline or at the door. Guests $55 with reservations and 
 $60 after pre-registration deadline or at the door. 
Parking: Self parking is $6 
 

 
2005 Monthly Meeting Dates 

 
May 4 September 7 
June 1 October 5 
July 6 November 2 
August 3 December 7 
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Northern California Chapter  
 
 

Officers  
 

Neil Olson President 
Tasha Capen Past President 
Craig Martin President Elect 
Dawn Brown Membership Chair 
Marilyn Arnett Programs Co-Chair 
Angela Gonzalez Programs Co-Chair 
Patrick Riley Marketing/Outreach Co-Chair 
Greg Gillis Marketing/Outreach Co-Chair 
Mary Ann Wetzork Treasurer 

 
Monthly Meeting General Information 

 
When: Second Tuesday of the month 
Where: Alternate between: 

 
The Westin  
1 Old Bayshore Highway 
Millbrae, CA 

Crowne Plaza Union Square 
480 Sutter Street 
San Francisco, CA 

 
 
 

Time: 5:45 PM to 6:15 PM: Registration   
 6:15 PM to 8:30 PM: Dinner and Presentation 
Cost: Members $30 with reservations and $35 after pre-registration 
 deadline or at the door. Guests $55 with reservations and $60 after 
 pre-registration deadline or at the door. 
Parking: The Westin: Park in the Westin parking lot with validation by PCMA. 

Crowne Plaza Union Square: We suggest you park at Stockton-Sutter 
Garage, corner of Stockton and Sutter Streets. 

 
 

2005 Monthly Meeting Dates 
 

April 12 Crowne Plaza 
May 10 The Westin 
June 14 Crowne Plaza 
September 13 The Westin 
October 11 Crowne Plaza 
November 8 The Westin 
December 13 Site To Be Announced 
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Orange County Chapter  
 
 

Officers  
 

Pat Hansen President 
John Hall Past President 
Margaret Meloni VP Operations 
Jan Newcomb VP Marketing 
Bill Ordway VP Member Services 
Dennis Rohan VP Corporate Liaison 
Angela Tripoli VP Programs 

 
 

Monthly Meeting General Information 
 
When: Third Wednesday of the month 
Where: The Wyndham Hotel Orange County 
 3350 Avenue of the Arts 
 Costa Mesa, CA 92626 
Time:  5:30 PM – 6:00 PM: Registration 
 6:00 PM – 8:30 PM: Dinner and Presentation  
Cost:  Members $30 with reservations and $35 after pre-registration deadline or 
 at the door. Guests $55 with reservations and $60 after pre-registration 
 deadline or at the door. 
When: Third Wednesday of the month 
Parking: Complimentary 
 

 
 

2005 Monthly Meeting Dates 
 

May 18 September 21 
June 15 October 19 
July 20 November 16 
August 17 December TBA 
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San Diego Chapter  
 
 

Officers  
 

Jordan Goldrich President 
Paula Ray Past President 
Ken Sergi VP Programs 
Sharon Griggs VP Public Relations 
Denise Budden-Potts, PhD VP Operations 

 
 

Monthly Meeting General Information 
 
When: Fourth Monday of the month 
Where: Embassy Suites 
 4550 La Jolla Village Drive 
 San Diego, CA 92122 
Time: 5:30 pm to 6:00 pm - Check-in, Networking & Hors d'Oeuvres 
 6:00 pm to 6:30 pm - Roundtable interactive discussion 
 6:30 pm to 8:30 pm - Featured speakers 
Cost: Members $25 with reservations and $30 after pre-registration 
 deadline or at the door. Guests $25 with reservations and $30 after 
 pre-registration deadline or at the door. 
Parking: $5 validated parking  
 

 
2005 Monthly Meeting Dates 

 
April 25 September 26 
May 23 October 24 
June 27 November 28 
July 25 December TBA 
August 22  
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PCMA Conference Schedule 
 

Monday, April 4, 2005 
 

7:30 AM – 5:30 PM Registration 
8:30 AM – 9:00 AM Welcome 

9:00 AM – 10:15 AM Steven Phillips, “The Physics of Leadership” 
10:15 AM – 10:45 AM Break 
10:45 AM – 12:00 PM Morning Concurrent Sessions   

Pacific 3 • Tom Stone, "Twelve Primary Barriers to Extraordinary Leadership" 
Pacific 4 • Adam Urbanski, "Real Life Strategies to Building a Profitable Coaching Practice Fast" 
Pacific 5 • Susan Bethanis, "Linking Executive Coaching to Talent Management, Retention, & Results" 

12:00 PM – 1:00 PM Lunch 
1:00 PM – 2:15 PM Ann Van Eron, “Creating Organizational Change Through Respect & Dialogue” 
2:15 PM – 3:30 PM Afternoon Concurrent Sessions  

Pacific 3 • Patrick Reilly and Barbara Spector, "Coaching The Whole Person: Fine Tuning The Piano" 
Pacific 5 • Jordan Goldrich facilitates a panel of top coaches on the subject of “Trends in Coaching” 
Pacific 4 

 
• Craig Martin facilitates a panel of top coaches entitled "Coaching the Spiritual Realm: The 

New Frontier of Executive Coaching" 
3:30 PM – 4:00 PM Ice Cream Social 
4:00 PM – 5:30 PM Marshall Goldsmith, “The Art & Practice of Leadership Coaching” 
5:30 PM – 7:30 PM President’s Reception 

 
Tuesday, April 5, 2005 

 
7:30 AM – 10:00 AM Registration 
8:30 AM – 8:45 AM Welcome 

8:45 AM – 10:00 AM Julie Smith, “The Tipping Point: Using Focused Coaching to Execute Your Strategies” 
10:00 AM – 10:30 AM Break  
10:30 AM – 11:45 AM Morning Concurrent Sessions   

Pacific 5 • Dr. Marshall Goldsmith “Developing a State of Continuous Health & Happiness” 
Pacific 3 • Paula Swanson and Rogelio Carrillo, "Culture Coaching: Applying the Lens of Cultural 

Analysis to Coaching" 
Pacific 4 • Carl Ingram, "Coaching the Artistic Aptitude Potential"  

11:45 AM – 12:45 PM Lunch 
12:45 PM – 2:00 PM William Bergquist, “Themes and Variations for Leaders and Their Coaches” 
2:00 PM – 3:15 PM Afternoon Concurrent Sessions 

Pacific 5 • Paul Walker facilitates a panel of “C-Level” executives on “What Coaching Clients Learned 
and How it Impacted Business Results” 

Pacific 3 • Ron Jue, "Coaching at the Core - Coaching with Integrity and Authenticity"  
Pacific 4 • Donna Stoneham, "Developing the Heart of a Leader: Using Appreciative Inquiry to Generate 

Positive Change in Leaders and Organizations"  
3:15 PM – 3:45 PM Ice Cream Social 
3:45 PM – 5:00 PM Layne Longfellow, “A Longfellow Benediction” 

 
* All keynote sessions will be conducted in Pacific 1 & 2. 



Meeting Room Floor Plan

Emerald
Bay Room

Crystal
Cove

Foyer

Pacific 1 Pacific 2

Pacific 3

Pacific 4

Pacific 5
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3a 3b
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Outdoor
Pavilion

Pool Side Deck
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PCMA Bookstore, Exhibitors Hall  
Ice Cream Socials & President’s Reception 

 
 
Bookstore 
 
The conference bookstore will offer the latest coaching and business books for 
convenient purchase by attendees.  We will feature books by our keynote and breakout 
speakers as well as other recent top sellers.  The bookstore is located in Crystal Cove, 
which is next to the registration area.  Drop in and browse through the titles that may 
take you to the next level of coaching. 
 
Exhibit Hall 
 
Coaching leaders throughout the international coaching community are represented in 
our Outdoor Pavilion Exhibit Hall. Be sure to visit the Pavilion and seize this opportunity 
to see, hear, and feel the cutting-edge philosophies of coaching institutions, consulting 
practices, communication vehicles, as well as real-time assessments and other practical 
coaching tools. 
 
Ice Cream Socials 
 
Following the afternoon breakout sessions, reconnect with old friends, make new ones 
and mingle with Conference presenters at our mid-afternoon Ice Cream Socials.  The Ice 
Cream Socials will be held in the Outdoor Pavilion from 3:30 PM – 4:00 PM on Monday, 
April 4th and 3:15 PM – 3:45 PM on Tuesday, April 5th. 
 
President’s Reception 
 
Following Marshall Goldsmith’s Monday April 4th closing keynote address, you’ll be able 
to meet and talk with Marshall in person, as he will be joining Conference attendees for 
cocktails and hors d’oeuvres during our President’s Reception that evening, hosted 
poolside next to the Outdoor Pavilion. 
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PCMA Conference Volunteers 
 

The PCMA National Board of Directors would like to extend a special 
thanks to all of the wonderful volunteers who played a role the creation of 
this year’s 9th Annual Conference, Cutting Edge Coaching: Your Key to 
Unlocking Organizational Potential. 
 
 
Conference Chairs 
Frumi Rachel Barr 
Donna Fowler 
 
Keynote Speakers 
Toni Johnson 
 
Breakout Speaker Committee 
Oksana Bardygula – Chairman 
Lynn Coffman 
Michael Valentine 
Margaret Meloni 
Angela Tripoli 
Steve Kohlenberger 
 
Marketing Committee 
Joe Vranich – External PR 
Ann Crowell – Email Marketing 
 
Sponsor/Exhibitor Committee 
Frumi Barr 
Debby Gaal 
Garry Oskamp 
Pat Hansen 
Katherine Hatcher 
Janette Kinnally 
Patrick Reilly 
Tasha Hatton 

Bookstore 
Lee Pound 
 
Conference Photographer 
Ken Sergi 
 
Conference Proceedings Book 
Debbie Lewis 
 
Meet the Board Reception 
Frumi Barr 
Donna Fowler 
Tasha Capen 
 
On-Site Volunteers 
Judy Quenzer – Chairman 
Frumi Barr 
Donna Fowler 
Neil Olson 
Pat Hansen 
Jeffrey Levine 
Susan Bock 
Jill Tomac 
Garry Oskamp 
Agnes Mura 
Tasha Capen 
Lynn Coffman 
Margaret Meloni 
Angela Tripoli 
Steve Kohlenberger 
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PCMA Conference Advertisers 
 

The PCMA National Board of Directors would like to extend a special 
thanks to all of the Conference Proceedings Book advertisers of this year’s 
9th Annual Conference, Cutting Edge Coaching: Your Key to Unlocking 
Organizational Potential. 
 

Coach U 
 

TEC International 
 

QUADRED 
 

Organization Systems International 
 

Client Compass 
 

Laura Berman Fortgang 
 

Donna Fowler 
 

Frumi Barr 
 

Broadcast Interview Source, Inc. 
 

Ken Sergi 
 

Zhana Wells 
 

Pivotal Resource 
 

Chapman University 
 

New Ventures West 
 

San Diego State University 
 

CPP, Inc. 
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PCMA Conference Exhibitors 
 

The PCMA National Board of Directors would like to extend a special 
thanks to all of the exhibitors of this year’s 9th Annual Conference, Cutting 
Edge Coaching: Your Key to Unlocking Organizational Potential. 
 
 

Coach U 
 

TEC International 
 

QUADRED 
 

Chapman University 
 

New Ventures West 
 

ICCO/JICO 
 

Jossey-Bass 
 

Mariposa Leadership, Inc. 
 

The Hudson Institute 
 

CLG 
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KEYNOTE SPEAKERS 

 
Monday, April 4th 

 
 

 
 

 
 
 
 

 Steven Phillips             Ann Van Eron            Marshall Goldsmith 
 

Tuesday, April 5th 
 
 
 
 
 
 
 
 

     Julie Smith                             William Bergquist                    Layne Longfellow 
 



 
 

 
10850 Wilshire Boulevard, Suite 400, Los Angeles, CA 90024 

800.979.7262 phone · 310.474.7687 fax · info@pcmaonline.com · www.pcmaonline.com 
 

Cutting Edge Coaching: 
Your Key to Unlocking Organizational Potential 

April 4-5, 2005

rmance. 

The Physics of Leadership 
by Steven Phillips 
 
This presentation is a brand new take on leadership.  Based upon the science of nature, 
this program will help people to broaden their understanding of how the world really 
works vs. how they think it does.  This session will offer people new and different 
concepts to help them see the patterns and movement of people and groups in ways 
that are much more reflective of reality than anything they have come across before.  
Concepts like punctuated equilibrium, emergent effects, lighting up the field, increasing 
returns, and counter intuitive thinking will be presented and illustrated using real world 
examples with real world results.  
 
At the end of the session all of the concepts will be boiled down to three simple rules that 
can easily be implemented and followed.  These rules can work to coach others to be 
powerful and effective leaders as well as can be implemented by the participants to 
broaden and increase their own leadership competency. At the conclusion of this 
session participants will: 
• Gain a brand new approach to broaden their thinking and understanding of 

leadership based on the laws of nature. 
• Be able to apply a new and groundbreaking, simple and easy to understand 

framework to help leaders become more effective. 
• Have a new model for which to assess, develop and practice powerful leadership in 

turbulent times. 
 
Steven Phillips Biography 

 
Steven L. Phillips, Ph.D. is well known for his outstanding seminars, 
presentations, and leadership consulting focusing on strategic planning, 
organizational alignment, executive leadership, and the art of 
developing high performance teams.  He is a sought after speaker for 
conferences and organizations worldwide.  Dr. Phillips has helped 
thousands of individuals and organizations establish new levels of 
teamwork, transformation, and performance, all specifically targeted 
toward bottom line results.  
 
Dr. Phillips has extensive experience as an Organization Development 
professional.  He has worked with Sr. Executives at such well known 

companies as Microsoft, PepsiCo, Viacom, Mattel, McDonnell Douglas, and many others, 
helping individuals, teams, and entire organizations successfully implement change.  Steve 
is also well known for his “behind the scenes” executive coaching.  Steve works one-on-
one with Presidents & CEOs helping them strategize for powerful and successful 
leadership.  Additionally, Dr. Phillips creates customized team development activities for 
executive teams designed specifically to shorten cycle time to high perfo
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The Physics of Leadership 
by Steven Phillips 
 
In addition to his consulting activities, Dr. Phillips is a professional speaker.  Steve has 
been invited to make keynote presentations to many of the world’s most famous 
companies.  Steve always brings to his audience humor, passion and genuine concern for 
making positive changes through people at work.  He is a content rich, powerfully 
charismatic speaker.  
 
Dr. Phillips has served on the faculties of Purdue University, San Diego State University 
and the University of Southern California.  He has published numerous articles on a variety 
of topics within the human resources / organization development field, and has presented 
his research at regional, national and international conventions.  Dr. Phillips has been 
presented with two prestigious awards from the American Society for Training and 
Development; one for his outstanding contribution to HRD theory and practice, the second 
for his multi-year contribution to the cause of customer service within the field. 

Dr. Phillips' best-selling books, The Team-Building Source Book, Teaming Up: Achieving 
Organizational Transformation, Team-Building for the Future: Beyond the Basics, Team 
Training: From Start Up to High Performance and Managing Change:  A Practical Guide 
For Transforming an Organization are used in corporations throughout the world.  His 
latest book, “The Physics of Leadership” is soon to be released. 

Dr. Phillips currently serves as the President of the Los Angeles Chapter of the World 
Entrepreneurs Organization and was the 1994 President for The American Society of 
Training and Development of Los Angeles.  Dr. Phillips received his Master's degree in 
Organizational Communication from Purdue University and his Doctorate from the 
University of Southern California. 
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Creating Organizational Change through Respect and Dialogue 
by Ann M. Van Eron 
 
We live and work in a multicultural world, comprised of people with divergent 
backgrounds, assumptions, needs and interests.  This diversity brings great promise of 
innovation, productivity and success to organizations, but it can also present challenges.  
In order to unlock an organization’s potential, an organizational culture that fosters 
individual potential must be created.  This presentation will share some experiences that 
demonstrate how to create an environment in which the organization and the individuals 
working in it can achieve their potential. Through respect and dialogue, executive coaches 
can play a key role in supporting leaders and managers in establishing a work place 
where attaining potential can be a reality. In this presentation, participants will: 
• Understand the impact of diversity. 
• Through a cultural change model, learn how unlocking organization potential 

requires intervention at the individual and organizational system level. 
• Recognize the importance of respect and the need for dialogue to achieve individual 

and organizational goals. 
• Explore the role coaches have in fostering respect and dialog in pursuit of 

organizational potential. 
 
Ann M. Van Eron 

 
Ann Van Eron is principal and founder of Potentials, an international 
coaching and organization development consulting firm dedicated to 
supporting organizations and the individuals working in them to 
better understand and fully develop their capabilities. 
 
Ann assists leaders in assessing, planning and implementing 
change.  She specializes in the design and implementation of 
strategies to maximize organizational, team and individual 
effectiveness and transformation.  Ann is committed to developing 
customized solutions to today's challenges through coaching, 

consultation, facilitation, training and research. 
 
Ann is an experienced coach who specializes in working with leaders in realizing their 
potential. With a background in organization and leadership development, she knows the 
importance of a systems perspective and understanding the specific corporate culture in 
which a person works.  She works with a wide range of leaders, teams and 
organizations all over the world.  Some clients include the United Nations, Allstate, Aon, 
Bank of America, Chubb Insurance, American Express, MetLife, GE Capital, Credit 
Suisse First Boston, Citibank, Swiss Re, Consumers Union, New York Presbyterian 
Hospital, Avon, Chesapeake, Bowne and Booz Allen Hamilton.  Prior to founding 
Potentials in 1984, Ann gained significant management experience as a corporate officer 
with a Fortune 50 Financial Services corporation. 
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Creating Organizational Change through Respect and Dialogue 
by Ann M. Van Eron 
 
Dr. Van Eron also has a strong commitment to diversity and has worked with a wide 
range of companies on diversity-related issues over the past twenty years.  Potentials' 
work has included a variety of projects from full diversity assessments, strategic 
planning, implementation and training to serving in an advisory role.  Ann has served on 
the Board for the Center for the New American Workforce, Queens College.  She 
facilitates the Human Resource Executive Forum, a networking and benchmark group 
for leaders responsible for diversity initiatives in major corporations.  
 
Ann completed her Bachelors degree at Georgetown University and earned her M.A. 
and Ph.D. in Organizational Psychology from Columbia University. She also completed 
post-graduate training in individual and group process at the Gestalt Institute of 
Cleveland in addition to advanced certification in coaching through Coaches Training 
Institute.  She received Master Coach Certification (MCC) from ICF.  Dr. Van Eron is on 
the faculty of the Gestalt Institute of Cleveland’s International Coaching program. 
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The Art and Practice of Leadership Coaching: Helping Successful Leaders 
Get Even Better! 
by Marshall Goldsmith 
 
In this fast-paced, interactive session, Dr. Goldsmith will describe why it can be difficult 
for successful leaders to change.  Participants will get to practice his feedforward 
process – an experiential exercise that has been used with thousands of leaders from 
around the world.  He will describe the results of his recently published research on 
leadership development that involved over 86,000 respondents in eight major 
corporations.  Finally he will describe his “pay only for results” behavioral coaching 
process that is being effective implemented by both internal and external coaches. 
Session participants will: 
• Understand why it can be so difficult to help successful leaders change. 
• Practice feedforward, a positive, simple and focused tool for leadership development. 
• Learn the results of research from “Leadership is a Contact Sport” published in 

Strategy+Business. 
• Know the basics of how to use the “pay only for results” behavioral coaching 

process. 
 
Marshall Goldsmith Biography 
 

Marshall Goldsmith is a world authority in helping successful leaders 
achieve positive, measurable change in behavior: for themselves, 
their people and their teams. Recently, the American Management 
Association named Marshall as one of 50 great thinkers and leaders 
who have influenced the field of management over the past 80 
years.  His work has been featured in a Harvard Business Review 
interview, Business Strategy Review cover story (from the London 
Business School) and a New Yorker profile.  He has appeared in: 
The Wall Street Journal - as one of the top ten executive educators, 
Forbes - as one of the five most-respected executive coaches, The 
Economist - as one of the most credible consultants in the new era 

of business, The Business Times (of Asia) - as one of 16 major thought leaders in his 
field and Fast Company - as America’s preeminent executive coach.  His work has 
received national recognition from almost every professional organization in his field. 
 
Dr. Goldsmith is one of the few consultants who have been asked to work with over 70 
major CEOs and their management teams. He conducts workshops for executives, high-
potential leaders and HR professionals. His Ph.D. is from UCLA.  He is on the faculty of 
executive education programs at Dartmouth and Michigan.    
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The Art and Practice of Leadership Coaching: Helping Successful Leaders 
Get Even Better! 
by Marshall Goldsmith 
 
Marshall is a founding partner of Marshall Goldsmith Partners, which (in partnership with 
Hewitt Associates) is providing coaching for leaders around the world. He served as a 
member of the Board of the Peter Drucker Foundation for ten years. Aside from his 
corporate work, Marshall donates substantial time to non-profit organizations, such as 
the International and American Red Cross – where he was a National Volunteer of the 
Year.   
   
Marshall’s eighteen books include: The Leader of the Future (a Business Week best-
seller) and Coaching for Leadership.  The Organization of the Future is a Library Journal 
Best Business Book award winner, and The Leadership Investment won a Choice award 
as an Outstanding Academic Business Book.  Two of his newest books are: Global 
Leadership: The Next Generation and Human Resources in the 21st Century.  
Amazon.com has ranked six of his books as “most popular” in their field.   Harvard 
Business School has chosen five of his books to be their Working Knowledge 
recommended books. 
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The Tipping Point: Using Focused Coaching to Execute Your Strategies 
by Julie M. Smith 
 
As evidenced by the popularity of Bossidy’s and Charan’s book, Execution, today’s 
executives lie awake at night worrying about how to transform their winning strategies 
into genuine results. Dr. Julie Smith will highlight a powerful process, the Change 
Catalyst™, that she developed to create the “tipping point” for successfully executing 
organization-wide change.  Through engaging case studies based on her work with the 
world’s largest companies, she will show how you and your executives can provide 
laser-focused coaching on “Critical Path Behaviors” to achieve unprecedented results 
across hundreds and even thousands of employees.  Participants will profoundly shift 
their paradigms about how to best execute large-scale, strategic change. The tools they 
will learn in this session can be applied immediatley in their next coaching sessions with 
executives who are grappling with “how to get it done”.  Participants will learn: 
• To be able to identify those Critical Path Behaviors that will make or break successful 

implementation of a change. 
• To understand a highly motivating coaching process that creates the tipping point for 

guaranteeing execution of Critical Path Behaviors. 
• To know exactly how to engage leaders and employees at all levels in monitoring 

and celebrating measurable changes in behaviors and results. 
• To see examples of how the Change Catalyst™ process scales to successfully 

“make it happen” at a site, a business unit—and even across a global organization. 
 
Julie Smith Biography 

 
Dr. Julie M. Smith is a world-class organizational change 
consultant and an accomplished speaker.  By incorporating 
extensive experience, humor, and real-world examples into her 
presentations, Julie brings a masterful clarity to even the most 
complex change leadership issues.  
 
Dr. Smith co-founded CLG, a global consulting firm that serves 
Fortune 100 clients.  CLG is the world’s leading provider of 
behavior-based strategy execution and performance improvement 
consulting.  CLG has distilled its dynamic methodologies and 
products into a flagship offering, Change Catalyst™.  This web-

enabled leadership process aligns critical work behaviors to achieve targeted results—
achieving unprecedented results during times of change. 
 
The growing demand to help individuals cope with change led Dr. Smith to launch a 
second global enterprise—LifePath LLC, an innovative provider of personal change 
products.  LifePath’s centerpiece product is Julie’s recent book, “It” Happens!  How to 
Become Change-Resilient, which provides a simple, yet profound breakthrough process 
to help anyone adapt to any change.  Julie is distributing her acclaimed change-
resilience workshops to companies globally. Dr. Smith is an adjunct faculty at West 
Virginia University and has been granted the unusual distinction of serving on two 
distinguished University Boards: the College of Arts and Sciences Advisory Board and 
the Health Sciences Visiting Committee. 
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Themes and Variations for Leaders and Their Coaches  
by William Bergquist, Ph.D. 
 
What are the paradoxes, whip lashing contradictions and dizzying changes of which our 
world is made? If we can never fully adjust to the chaos and turbulences around us, 
where do we find time and place for renewal? Given that the human brain operates at 
several levels, providing us with the gift of multiple intelligences, can we stay both alert, 
relaxed and . . . in flow? In this fast paced session, Dr. William Bergquist will address 
these critical questions as well as touch upon several additional fundamental leadership 
and business coaching topics. 
 
William Bergquist Biography 
 

An international coach and consultant, professor in the fields of 
psychology, management and public administration, author of more 
than 35 books, and president of a graduate school of psychology. 
Dr. Bergquist consults on and writes about personal, group, 
organizational and societal transitions and transformations. His 
written work ranges from the personal transitions of men and 
women in their 50s and the struggles of men and women in 
recovering from strokes to the experiences of freedom among the 
men and women of Eastern Europe following the collapse of the 
Soviet Union.  

 
His book, The Postmodern Organization, has been identified as one of the 50 classics in 
organizational theory and has been translated into both Italian and Mandarin, while In 
Our Fifties (with Klaum and Greenberg) was featured on Good Morning America and in 
several metropolitan newspapers. The Vitality of Senior Faculty (with Carole Bland) 
received the annual research award in 1998 from the American Educational Research 
Association. The Four Cultures of the Academy, Designing Undergraduate Education 
(with Gould and Greenberg), and A Handbook for Faculty Development (three volumes) 
(with Steven Phillips) have been widely acknowledged and cited as seminal publications 
in the field of higher education.  
 
In recent years, Bergquist has focused on the processes of executive and performance 
coaching and on the reunification of psychology, philosophy, spirituality and religion. His 
graduate school (The Professional School of Psychology: PSP) is located in Sacramento 
California. It offers Masters and Doctoral degrees in both clinical and organizational 
psychology to mature, accomplished adults. PSP also serves as parent organization to 
The Coaching Alliance—a multi-program initiative that provides training, coaching, 
consulting, and research services throughout the world, as well as publishing Executive 
Coaching: An Appreciative Approach and Organizational Coaching: Resource Book 
2005. Dr. Bergquist is also co-founder and co-executive editor of a quarterly monograph, 
the International Journal of Coaching in Organizations, and co-founder and Executive 
Committee member of the International Consortium for Coaching in Organizations. 
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A Longfellow Benediction: Where Will I Find Life’s Meaning When Ambition 
is No Longer Enough? 
by Layne Longfellow 
 
This “Lecture Theatre” presentation includes lecture, humor, anecdotes, video clips from a 
public life, the stunning revelation of the poetry of Henry Wadsworth Longfellow, beautiful 
music composed for those readings, a personal story of recovery from disability, and 
elegant graphics from the 19th century. Utilizing all these elements, Layne Longfellow will 
challenge his audience with these and other ideas: 
• “Accepting your limits give you your identity and lets you know who you are.” Contrary 

to what you’ve been told, you cannot do everything you dream. Acceptance of 
limitation is self-knowledge; it is self-mastery. Who I am is what I can do and what I 
cannot. Once those boundaries become clearer, life gets simpler. Not easier, just 
simpler.  

• “Where will I find life’s meaning when ambition is no longer enough?” That is the 
question that defines maturity. The pursuit of purpose gives meaning to life when 
ambition recedes and nourishes the soul when ambition is no longer enough to race 
the heart and fire the mind. 

 
Layne Longfellow Biography 

 
Layne Longfellow created Lecture Theatre(sm), presenting keynote 
lectures throughout North America and abroad. He is a member of the 
Board of Directors of Friends of the Longfellow National Historic Site, 
Cambridge, MA, and is their Longfellow Poetry Ambassador. Elected 
to the Speakers Hall of Fame in 1986, he was an innovator in using 
live and recorded music, humor, poetry, photographs, and video as 
context for academic theory and data. His 1983 "Beyond Success" 
presentation was recently selected among the 12 best of the past 25 
years. "The Mountain Waits," a CBC documentary of Longfellow's 
mountaineering seminar for executives, was awarded the Gold Medal 

for Outdoor Films at the New York Festival of TV and Film. 
 
He is the author of Imaginary Menagerie, a children's book, Visual Feast, a book of visual 
puns (both Chronicle Books), several Lecture Theatre audios and videos, and co-creator 
of "Body Talk" and "Feel Wheel," psychological games released by Psychology Today for 
professional use. His most recent written work, "The Language of Commerce Interprets 
Living Systems," is in Discourses in Search of Members (University Press of America, 
2002). His early neuro-psychological research appeared in Science. 
 
Dr. Longfellow received a B.A. (Ohio University) and Ph.D. (University of Michigan) in 
experimental psychology, with fellowships from the National Science and Woodrow 
Wilson Foundations; an NIMH Post-Doctoral Fellowship supported his two years of work 
with Dr. Carl Rogers. He served as Director of Executive Seminars at The Menninger 
Foundation, Academic Vice President of Prescott College, and on the faculty of Reed 
College.   
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CONCURRENT BREAKOUT SPEAKERS 
 

Monday, April 4th Morning Sessions 
 

                             
  

      Tom Stone    Adam Urbanski    Susan Bethanis 
 

Monday, April 4th Afternoon Sessions 
 

                              
 

         A Panel Moderated by           A Panel Moderated by 
Patrick Reilly & Barbara Spector  Jordan Goldrich                    Craig Martin 

 
Tuesday, April 5th Morning Sessions 

 

                       
 
Marshall Goldsmith  Paula Swanson & Rogelio Carrillo  Carl Ingram 

 
Tuesday, April 5th Afternoon Sessions 

 

                     
A Panel Moderated by 
    Paul Walker              Ronald Jue             Donna Stoneham 
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The 12 Primary Barriers to Extraordinary Leadership 
by Tom Stone 
 
For leaders and aspiring leaders, the barriers that get in the way of being effective are 
learned behaviors and conditioned responses mostly originating in early childhood.  It 
has seemed that these things are just the way that we are and very difficult, if not 
impossible, to change. Now, however, a new field called Human Software Engineering is 
emerging based on the principles of modern physics. It is now possible to wipe away the 
energy and information of the conditioning that gets in the way of being an exceptional 
leader as easily as dragging files to the recycle bin. The learning objectives of this 
presentation are: 
• To have participants understand the nature of the inner barriers to extraordinary 

leadership. 
• To learn that these barriers are based on inner conflicts. 
• To have participants learn a simple and powerful technique for resolving inner 

conflicts. 
Participants will be able to apply this technique immediately with their coaching clients 
and in their own lives to eliminate the basis of inner conflicts and greatly enhance their 
client’s and their own leadership capacities. 
 
Tom Stone Biography 
 

Tom Stone is an internationally acclaimed speaker, coach, 
entrepreneur, and record-breaking salesman. Through a life time 
of investigation, he has made a series of profound insights about 
the nature of human conditioning. He has developed uniquely 
simple and effective techniques for removing the barriers to 
powerful leadership and extraordinary performance. 
 
This unique body of work provides the tools for being able to 
easily eliminate the barriers and blocks that keep people from 
having the life they truly want. These inner barriers, which have 
historically been difficult, if not impossible, to change, are now as 

easy to eliminate as dragging unwanted files on a computer to the recycle bin.  
 
In November of 2002, Tom met Thomas Leonard, the father of the coaching industry. 
Thomas wrote to his CoachVille members, "Tom Stone is nothing short of a genius. He 
knows his stuff - and I believe his approach may well influence the future of coaching. 
Within a week after meeting Tom I asked if he would coach me. Tom has the cleanest 
energy of ANYONE I've ever met - bar none... Tom is an expert in area of dynamics. 
More than anyone I know, he understands what's really going on." 
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Real Life Strategies to Building a Profitable Practice Fast 
by Adam Urbanski 
 
“Real Life Strategies to Building a Profitable Practice Fast” teaches newer coaches how 
to quickly and easily attract their first clients. It helps seasoned professionals increase 
their exposure, build an expert status, attract better quality clients and retain them 
longer, develop passive revenue streams, and systemize and automate their marketing 
efforts. Through case studies, real life examples, fast small group exercises, and stories, 
participants not only develop a new marketing mindset but also learn specific new 
strategies and tactics they will be able to immediately adopt to use in their coaching 
practice or business. 
 
Adam Urbanski Biography 
 

Adam Urbanski, president of Marketing Mentors, is a results-driven 
marketing strategist helping business owners and professionals 
attract new customers and clients. 
 
Originally from Poland, Adam immigrated to United States in 1989 
with only $194 and a limited ability to speak English. Within ten 
years he had built several businesses with his largest success the 
ownership of a small chain of fast-food restaurants. 
 
Today, Mr. Urbanski works with entrepreneurs and professionals 
who want to attract new sales, increase profits and make owning a 

business or professional practice more rewarding and fun. 
 
Adam is an author of several marketing programs, including “Ultimate Marketing 
Makeover: Getting Clients to Come to You.” He’s taught his strategies to thousands of 
people through training programs ranging from short presentations and workshops to 90-
day courses. At times, his teleclasses attract as many as 400 participants per call. 
 
Once a year Mr. Urbanski hosts a Small Biz Marketing Summit. This three day intensive 
training faciliated by a handful of world class marketing experts attracts an international 
audience eager to learn new business building strategies. For access to free marketing 
guides, promotional ideas, how-to articles, and information about up-coming events visit 
his website at www.TheMarketingMentors.com.  

http://www.themarketingmentors.com/
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Linking Executive Coaching to Talent Management, Retention, and Results   
by Susan Bethanis 
 
With the economy surging, leaders have more mobility to jump from one company to the 
next.  Thus, companies need to pay even more attention to their top talent.  As a coach, 
it's vital to demonstrate how executive coaching boosts the retention and cultivation of 
leaders, which in turn, demonstrates excellent return on investment.  In small and large 
group formats, participants will discuss and discern:  
• Best ways to link executive coaching to talent management. 
• What "problem" executive coaching is solving in organizations. 
• Innovative approaches to demonstrate different kinds of results. 
 
Sue Bethanis Biography 
 

Susan J. Bethanis, Ed.D., is an author, speaker, and executive 
coach.  She is the president-founder of Mariposa Leadership, Inc., 
a 10-person leadership coaching and consulting firm serving the 
high-tech, bio-tech, and financial services industries. She has 
coached more than 200 managers and executives at Fortune 1000 
companies such as Charles Schwab, Cisco Systems, Hewlett-
Packard, National Semiconductor, Veritas Software, Washington 
Mutual and Yahoo.  Her well-received business book, Leadership 
Chronicles of a Corporate Sage, is the first book to allow readers 
to “listen in” on the confidential conversations between an 
executive and his coach. 

 
Sue earned her doctorate from University of San Francisco and her master’s degree 
from Stanford University.  Dr. Bethanis conducts workshops nationwide and regularly 
speaks at organizational development and coaching conferences.  She also teaches in 
the coaching certification program at JFK University in the Bay Area. 
 
Using real-time, relevant business issues, Dr. Bethanis helps executives “raise their 
game” and have greater influence and impact on their companies. 
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Coaching the Whole Person:  Fine Tuning the Piano 
by Patrick Reilly & Barbara Spector 
 
We as coaches are always striving to be more efficient and effective. Our intention is to 
connect with our clients, help them clarify their issues and support them in committing to 
right action for themselves. During this highly interactive seminar, we will explore three 
very impactful but less well known assessment tools that provide the right data in the 
right situation for you and your clients. We refer to this as “fine tuning your piano.” The 
objectives of this session are to: 
• Learn three new tools to use when a different purpose is required. 
• Learn what truly motivates your clients. 
• Learn high areas of leverage for increased leadership impact. 
• Learn how to better align the purpose of coaching and your awareness. 
 
Patrick Reilly Biography 
 

Patrick Reilly is President of Change Management Associates, Inc., 
a firm specializing in career management and executive coaching 
and consulting. His main love is helping leaders improve their 
abilities to positively impact and influence others. He has worked 
extensively with leaders in the technology, utility, 
telecommunications and financial services sectors. Previously, 
Patrick worked at Pacific Gas and Electric where he served as 
Senior Organization Effectiveness Consultant and as a Learning 
Manager. Effective coaching of organizational leaders was 
instrumental to his success. 
 

Patrick holds a BA in Psychology from Tufts University and an MA from the John F. 
Kennedy School of Management. His Masters thesis focused on sustaining the efforts of 
continuous improvement over time. Before working in large organizations, Patrick ran his 
own small business for ten years. Patrick is the author of “Business Systems Coaching,” 
published in early 2004 in Coaching for the New Century. 
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Coaching the Whole Person:  Fine Tuning the Piano 
by Patrick Reilly & Barbara Spector 
 
Barbara Spector Biography 
 

Barbara Spector is a graduate of Boston University, the Coaches 
Training Institute and B-Coach Business Coaching Institute. She is 
the President of SmartMoves, a human resource consulting firm. 
SmartMoves specializes in helping corporations identify, develop 
and retain top talent. As a Business Consultant, Corporate Trainer 
and Facilitator, as well as Business Coach for the past 27 years, 
she has improved teamwork, management effectiveness, 
performance and employee selection.  Some of her clients have 
included U.S. Bancorp, TRW, Sun, Samsung, Whirlpool 
Corporation, Graybar Electric Supply, and Northrup Grumman.  Ms. 
Spector serves on the faculty at Syracuse University’s graduate 

school of Sales and Marketing Management. 
 
She has served as Vice President of Sales and Marketing at Management Research 
Institute, and Vice President and Partner at Global Dynamics before founding her own 
firm in 1997.  She is a strategic partner with Profiles International, Inc., POWERhiring, 
and Career Systems, International. Ms. Spector is an active member in the Northern 
California Human Resource Association, the San Francisco Chamber of Commerce, and 
TEC, as well as Sales and Marketing Executives International.  She often speaks on the 
subject of Strategic Alignment, Leadership Development, Retention, and Effective 
Selection/Hiring.  
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Trends in Coaching From Coaches Who Coach at the Top 
Moderated by Jordan Goldrich 
Panelists: Marshall Goldsmith, Debra Jacobs & Mary Wayne Bush 
 
This is an interactive panel discussion featuring three leading edge coaches who are at 
the top of their field.  Participants will hear the panel’s perspectives about trends in the 
coaching field and the threats and opportunities they represent for coaches.  During an 
extended question and answer period, participants will be able to request information 
critical to the development of their own business strategies.  Through mini-presentations 
and an extended question and answer period, participants will hear the panel’s 
perspectives on such topics as:  
• How will companies select and utilize coaches in the future? 
• What are the trends in pricing and fees? 
• What about international opportunities? 
• At the highest levels, what are the conversations about credentialling? 
• What research developments can we expect to impact the practice of coaching? 
• How is the field evolving? 
• What keeps you up at night? 
 
Jordan Goldrich Biography 

 
Jordan Goldrich is President of Goldrich Associates International 
Network, Inc., or GAIN.  GAIN is an international consulting firm 
helping executives and their teams gain results through clarity, 
focus and collaboration.  Jordan coaches high performers to 
develop a powerful balance of command and control and 
participative leadership.   
  
Jordan is the President of the San Diego Chapter of PCMA. His 
article, “Coaching: A Map of The Territory” is featured in PCMA’s 
new publication Coaching For The New Century. 
He co-designed, directs and teaches in the San Diego State 

University Certificate Program in “Coaching For Organizational Excellence.”  He is a 
Licensed Clinical Social Worker and a Certified Employee Assistance Professional. 
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Trends in Coaching From Coaches Who Coach at the Top 
Moderated by Jordan Goldrich 
Panelists: Marshall Goldsmith, Debra L. Jacobs & Mary Wayne Bush 
 
Marshall Goldsmith Biography 
 

Marshall Goldsmith has recently been recognized by the American 
Management Association as one of 50 great thinkers and business 
leaders who have impacted the field of management over the past 
80 years.  Dr. Goldsmith has a Ph.D. from UCLA and will be 
teaching in executive education programs at Dartmouth, Michigan 
and Wharton in 2005.  He has been named in The Wall Street 
Journal as one of the top ten executive educators; in Forbes as 
one of the five most-respected executive coaches; and in The 
Economist as one of the most credible thought leaders in the new 
era of business.  Marshall is a regular contributor to Fast Company 
magazine and is co-editor or author of 18 books and 45 articles. 

 
Debra Jacobs Biography 
 

Debra L. Jacobs, CEO and Principal with Innolect Inc., works 
throughout the United States helping individuals and organizations 
develop innovative intelligence.  With over 20 years of 
organizational development leadership experience, she partners 
with visionary leaders using new models, tools and approaches to 
accelerate the growth of fast-paced businesses.  She has a unique 
capacity to guide complex change initiatives with transformational 
results.   
 
 
  

 
Mary Wayne Bush Biography 

 
Dr. Mary Wayne Bush is a coach, consultant and teacher.  Her 
research on coaching effectiveness has been presented at both 
national and international conferences.  She teaches in the 
coaching certification program at Cal State Long Beach, and has 
taught quality management courses for University of California, 
Santa Cruz Extension.   
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s. 

Coaching in the Spiritual Realm: The New Frontier of Executive Coaching 
Moderated by Craig Martin 
Panelists:  Pamela Weiss, Neil Olson, Mitch Simon, Bonnie Halford & 

Donna Stoneham 
 
Spirituality is the next frontier for executive coaches. We have worked with clients to 
develop their “intelligences” emotionally, somatically, cognitively, and relationally. Yet it 
is from our spiritual selves that our sense of purpose, our values and our deepest 
commitment to struggle comes from. These are the essential elements for leadership.  
This program is for experienced coaches ready to deepen their coaching and service to 
clients. Through our panel discussion, we will explore and experience practices from a 
variety of spiritual traditions, including Native American, Judaism, Christianity, and 
Buddhism.  
 
Craig Martin Biography 
 

Craig Martin is an Executive Coach with twenty years line 
management experience. He works with executives and business 
owners committed to excellence and balance in their work and 
life. He has led workshops on career and faith, and is a student of 
the intersection of Christianity and other spiritual tradition
 
Craig’s coaching draws from both his professional and life 
experience. During a successful career in the ‘90s, unexpected 
personal challenges came outside the realm of work. Illness and 
deaths of loved ones reframed what really mattered. Suddenly the 
central question was no longer how to achieve success but finding 

real meaning: Why are we here? How long do we have? What should we be doing with 
our lives to honor the precious time we have here on earth? 
 
Craig’s work in coaching is for others who feel gratitude for their gifts, who are asking 
similar questions about their lives, and feel a stirring to explore what the most valuable 
expression of their talents can be. 
 
Craig plays a leadership role in the coaching industry as President Elect of the Northern 
California chapter of PCMA. 
 
Craig received his coaching certification through New Ventures West, and is a graduate 
of University of California, Berkeley. 
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Coaching in the Spiritual Realm: The New Frontier of Executive Coaching 
Moderated by Craig Martin 
Panelists:  Pamela Weiss, Neil Olson, Mitch Simon, Bonnie Halford & 

Donna Stoneham 
 
Pamela Weiss Biography 
 

Pamela Weiss, MCC, is the founder of An Appropriate Response. She is a 
senior teacher and course leader at New Ventures West and adjunct faculty 
at John F. Kennedy University. Pamela's coaching reflects the 
phenomenological and integral approach of New Ventures West, and draws 
upon fifteen years of Zen Buddhism. 
 
 

Neil Olson Biography 
 
Neil Olson is an executive coach who specializes in helping lawyers reach 
their fullest potential.  Neil has practiced law for 20 years in San Francisco.  
In 1998 Neil founded his own law firm and began coaching lawyers and 
other business executives.  Neil is a graduate of the Coaches Training 
Institute.  
 

 
Bonnie Halford Biography 

 
As a Certified Professional Co-Active Coach and Spiritual Director, Bonnie 
provides Executive-level Coaching, Consulting, Workshop Facilitation and 
Spiritual Direction for clients wishing to create work that is more deeply 
fulfilling. Her unique approach explores career transition and expansion 
issues, coupled with looking at the client as a whole.  She is committed to 
coaching clients toward more fulfilled and spiritual lives.   

 
Donna Stoneham Biography 
 

Donna Stoneham is an Executive Coach and Leadership Development 
Consultant whose mission is helping leaders align leadership, spirit, work 
and life.  Donna has coached hundreds of leaders nationally and 
internationally in a wide variety of industries.  She is a Certified Integral 
Coach and Ph.D. candidate whose research is focused on developing 
Appreciative Leaders. 

 
Mitch Simon Biography 
 

Mitchell Simon, a UCLA JD/MBA, founded The Simon Leadership Alliance 
with a commitment to building high-performing leaders and teams. The 
Simon Leadership Alliance's clients include CEOs, entrepreneurs, business 
owners, and partners of prestigious professional service companies. Simon 
brings his zest for excellence and passion for life into his work with people. 
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Achieving Happiness and Self-Acceptance in a Crazy World 
by Marshall Goldsmith 
 
Along with being an executive coach, Marshall Goldsmith is a Buddhist.  His goal is to not only 
help people become more effective – his goal is to help them lead happier lives.  In this fun, 
interactive session, participants will describe why, in the past 40 years, productivity, income and 
net worth have increased for Americans – while happiness has declined.  Participants will get to 
experience a variety of stories and exercises aimed at helping them “let go” of the past, accept 
what is and find more joy in day-to-day living. 
 
This session is NOT designed to help participants become more productive, learn more, help 
others or become “better people”.  This session IS designed to help participants become 
happier and more self-accepting. 
 
Marshall Goldsmith Biography 
 

Marshall Goldsmith is a world authority in helping successful leaders 
achieve positive, measurable change in behavior: for themselves, their 
people and their teams. Recently, the American Management Association 
named Marshall as one of 50 great thinkers and leaders who have 
influenced the field of management over the past 80 years.  His work has 
been featured in a Harvard Business Review interview, Business Strategy 
Review cover story (from the London Business School) and a New Yorker 
profile.  He has appeared in: The Wall Street Journal - as one of the top ten 
executive educators, Forbes - as one of the five most-respected executive 
coaches, The Economist - as one of the most credible consultants in the 
new era of business, The Business Times (of Asia) - as one of 16 major 

thought leaders in his field and Fast Company - as America’s preeminent executive coach.  His 
work has received national recognition from almost every professional organization in his field. 
 
Dr. Goldsmith is one of the few consultants who have been asked to work with over 70 major 
CEOs and their management teams. He conducts workshops for executives, high-potential 
leaders and HR professionals. His Ph.D. is from UCLA.  He is on the faculty of executive 
education programs at Dartmouth and Michigan.    
 
Marshall is a founding partner of Marshall Goldsmith Partners, which (in partnership with Hewitt 
Associates) is providing coaching for leaders around the world. He served as a member of the 
Board of the Peter Drucker Foundation for ten years. Aside from his corporate work, Marshall 
donates substantial time to non-profit organizations, such as the International and American 
Red Cross – where he was a National Volunteer of the Year.   
   
Marshall’s eighteen books include: The Leader of the Future (a Business Week best-seller) and 
Coaching for Leadership.  The Organization of the Future is a Library Journal Best Business 
Book award winner, and The Leadership Investment won a Choice award as an Outstanding 
Academic Business Book.  Two of his newest books are: Global Leadership: The Next 
Generation and Human Resources in the 21st Century.  Amazon.com has ranked six of his 
books as “most popular” in their field.   Harvard Business School has chosen five of his books to 
be their Working Knowledge recommended books. 
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Culture Coaching:  Applying the Lens of Cultural Analysis to Coaching 
by Paula Swanson and Rogelio Carrillo 
 
"Culture Coaching:  Applying the Lens of Cultural Analysis to Coaching" is designed for 
American coaches whose practice includes working with individuals from other cultures.  
It explores the role that "culture of origin" plays in shaping an individual's behavior, 
values and being in the world. The primary outcome is to provide participants with 6 
Culture Coaching Strategies as approaches for working the cultural implications of 
diverse client backgrounds.  Three major methodologies will be used: client case 
studies; the participation of an actual client, a former executive of a major Mexican 
company; and inviting participants to share their client issues. 
 
Paula Swanson Biography 
 

Paula Swanson is President of Swanson Enterprises/Arriba Juntos, 
whose coaching and training practice assists clients from other 
cultures.  She provides services in coaching, career management, 
and cross-cultural communication – to enhance individual and 
team effectiveness. For 23+ years, she has helped hundreds of 
professionals gain their competive edge – through assessment, 
feedback and coaching. Swanson is coaching employees at 
Stanford University in both English and Spanish, and also sees 
private clients.  She participated as a "Career Coach" for the 
Career Action Center. She assisted Drake, Beam, Morin clients in 
career continuation after downsizing. Her clients include 3COM, 

Hewlett Packard, Cementos Mexicanos, Chevron-Texaco, IBM, and the Environmental 
Protection Agency. She has provided services in Spanish to organizations in Latin 
America as well as American companies with Spanish-speaking employees, such as 
Sprint, Odwalla, Genentech and Weinte Wineries. Swanson is the author of "The 
U.S./Latin American Cultural Translator Program." She holds an M.A. in Latin American 
Studies from the University of New Mexico, and a B.A. from Kalamazoo College, 
Kalamazoo, Michigan.  She has been actively involved with the Bay Area Association for 
Psychological Type. 
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Culture Coaching:  Applying the Lens of Cultural Analysis to Coaching 
by Paula Swanson and Rogelio Carrillo 
 
Rogelio Carrillo Biography 
 

Rogelio Carrillo is President of Dinamica Empresarial, a consulting 
firm located in Monterrey, Mexico, providing counseling/advisory 
services at the executive level throughout Mexico. Before starting 
his consulting practice, he had a 35 year career at CEMEX 
Mexico, a top Mexican company, holding various plant and 
supervisory positions, culminating as Technical Vice President. He 
was recognized for his work in environmental justice. Among his 
professional distinctions, he works as an Advisor to both the 
Institute for Environmental Protection (IPA) the Chamber of 
Cement Manufacturers (CANACEM), and he serves as President 
of the State Environmental Commission. He is the recipient of the 

Ollin Tonatuih Award for Environmental Projects and the Civic Merit Award of Nuevo 
Leon.  He remains an Industrial Advisor to the University.  He continues to lecture on 
safety, community relations, and environmental matters. He is an Electrical-Mechanical 
Engineer trained at ITESM, one of Mexico's best universities. His desire is to give back 
to his country some of the experience and knowledge that he has acquired throughout 
his career.  He also is interested in communication, human relations, and social 
needs/social services. 
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Coaching the Artistic Aptitude Potential 
by Carl Ingram, PhD 
 
As coaches, we need to bring language and activities into the workplace to reflect a 
more integrated and balanced human experience. The potential of the artistic aptitude 
yearns to be fed. At the conclusion of the presentation, the participants will be able to:  
• Describe their artistic aptitude.  
• Identify examples of coaching that enhances artistic aptitude as a key to unlock their 

client’s potential.  
• State their action plan to incorporate new skills into their coaching practice to 

enhance their artistic aptitude.  
Carl’s methodologies, which will engage the participants’ rational minds and evoke their 
artistic aptitude for conversation, include: individual reflective work, dyad, and large 
group discussion; poetry, music, and story; examples from research and personal 
coaching; handouts; and play with a sense of fun. 
 
Carl Ingram Biography  
 

Dr. Carl Ingram is an advocate of a creative adventure that 
engages the artistic aptitude in his coaching colleagues, speaking 
audiences, consulting clients, and professional readers. He is the 
Founder and Principal of WayFinders Group, an executive 
coaching and organizational consulting firm. With over 25 years of 
professional experience, Carl applies psychology, along with the 
ancient wisdom of native people to co-create practical workplace 
solutions and productive coaching relationships for enhanced 
business results. As core faculty at John F. Kennedy University for 
two years in the Organizational Psychology MA Program, he was 
the coalescing force in developing the multidisciplinary Coaching 

Certification Program and was the Program Director for the first year.  
 
He is the only author to have two articles selected for the 2004 PCMA book, Coaching 
for the New Century, including “The Nature and Spirit of Coaching,” and “A Coaching 
Parable of Deepening Wisdom: A Leadership Journey.” His article on the use of 
metaphors in nature is in the 2002 Jossey-Bass book,”Coaching with Spirit.” He co-
authored, with Bill Bergquist, “Executive Coaching: Resource Book 2000.” His 2005 
doctoral dissertation research at the California Institute of Integral Studies was “Integral 
Inquiry Coaching for Leadership Development: The Practice of Enhancing the Flow of 
Imaginal and Rational Capacities.”   
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What Coaching Clients Learned and How It Impacted Business Results 
Moderated by Paul Walker 
Panelists:  Tracey Carruthers, Val Harding, Matthew L. Witte and  

William J. Salesky 
 
Each panel member has benefited from coaching and will share with the audience what 
they learned about themselves and how that learning impacted business results.  We will 
then begin a dialogue between the audience and the panel to discover issues like the 
following: 

• Why is personal growth so important to the growth of your business? 
• Exactly how did your insights occur? 
• Describe the approach your coach took that moved you forward? 
• Could you tell us about the links you see between your learning and a specific 

business improvement? 
• How did you first realize that a coach would be helpful? 
• What advice would you give to coaches to improve their performance? 
• What is your next step as someone who has a coach? 

Paul Walker will facilitate using dialogue as the base for the discovery process.  
Learning will come from the interaction between the audience and the panel.  Come 
prepared to explore the art of business coaching. 
 
Paul Walker Biography 

 
Paul Walker is a leadership and team development consultant 
and coach who facilitates insight and learning from the day-to-day 
experience of managing a business.  He has over 25 years of 
leadership, coaching, management and consulting experience. 
 
Paul has been Senior Vice President and Officer of Leadership 
and Team Development for Conexant Systems. He and his team 
integrated eight acquisitions, built a learning organization, 
coached the CEO and executive team and built a team of internal 
consultants and coaches.  Earlier he was Senior Vice President 

and Managing Principal for Senn-Delaney, an international leadership consulting firm, 
where he coached CEO’s and their senior team regarding implementation of strategy, 
culture change and business performance improvement. As managing principal, he 
also developed consulting practices, trained senior consultants and helped to build the 
business from three million in sales to 25 million. 
 
Has coached the CEO’s and senior teams of the following companies: New York Life, 
Mutual of Omaha, Chase GIS, Finance One, Home Savings of America, TBG Financial, 
Pacific Mutual, MIC Reinsurance, Rockwell International, Conexant Systems, 
Mindspeed Technologies, Teradata, Dolly Inc., ELC, Learning Curve Toys, Harrods, 
Anne Klein, Union Pacific, Star-Kist Foods, Nebraska Power, Indx Software, Grafico 
Inc., The City of Long Beach and many other less known companies. 
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What Coaching Clients Learned and How It Impacted Business Results 
Moderated by Paul Walker 
Panelists:  Tracey Carruthers, Val Harding, Matthew L. Witte and  

William J. Salesky 
 
Tracey Carruthers Biography 
 

Tracey Carruthers is an Executive Coach.  Her experience of one–on-one 
coaching relationships is a discovery process engaging both parties.   Her 
clients include CEO’s in the private and public sectors, corporate executive 
teams, entertainment personalities and community leaders. 
 
 

 
Val Harding Biography 

 
Dr. Val Harding has worked in the pharmaceutical industry for more than 
21 years. She joined Pfizer UK in 1987 with increasing responsibilities in 
scientific and people leadership. In 2002, Dr. Harding moved to Pfizer La 
Jolla as Head of PRD to lead a turnaround situation and facilitate 
integration into a global organization.  
 

 
Matthew L. Witte Biography 

 
Matthew L. Witte has been an Officer and Director of Marwit Capital since 
1984. In 1994, he became a full partner of the firm and has been 
responsible for managing all aspects of its business over the past decade. 
In 2000, in connection with the firm’s investment in Paciolan, Inc., an 
enterprise software company headquartered in Irvine, California, Mr. Witte 
also assumed an interim operating role as Executive Vice President-

Finance and Business Development. In 2001, he again took on an interim role as CEO 
of IndX Software and ran that company until its acquisition by Siemens A G in 2003. 
 
William J. Salesky Biography 

 
William J. Salesky has a 20 plus year record of successful leadership in 
emerging and growth companies. He has specialized in commercializing 
technology in multiple markets and development of domestic and 
international business opportunities. He is a proven leader who has received 
numerous industry awards recognizing his accomplishments in industry. 
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Coaching at the Core—Coaching with Integrity and Authenticity 
by Ronald Jue 
 
Coaching at the Core is an innovative experiential program which focuses on helping 
coaches and executives in realizing their signature presence that is a vital component in 
bringing authenticity and integrity into the coaching context.  By presenting a template 
for developing greater self-awareness, accessing intuitive wisdom and developing skills 
towards deeper levels of engagement and dialogue, the participant will come away with 
an approach that brings high personal and performance value into their coaching 
practice. 
 
Ronald Jue Biography 

 
For the past 15 years, Ronald W. Jue, PhD., has worked in creating 
an approach that generates deep intuitive wisdom for executives 
and businesses. This transformational path integrates major 
concepts in organizational development, positive psychology, 
contemplative practices, and wisdom-based approaches from 
indigenous cultures.  With His Holiness, the 14th Dalai Lama, he 
worked with the World Business Academy and the World 
Presidents’ Organization, and created dialogues in exploring how 
spiritual and core values can be integrated into the workplace.   
With his interest in integral learning, he assisted in the development 
of the PBS television series, “Healthy People, Healthy Business.” 

He is also a faculty member with TEC International, the ZFU International Business 
School in Zurich, Switzerland, and the Esalen Institute in Big Sur, California. He has 
worked successfully with organizations around the world interested in applying his 
approach in solving challenging business issues. As a mentor, coach and consultant for 
CEOs and executive coaches, he is currently developing, in a partnership with Nick 
Craig, programs for executives and executive coaches in the U.S. and Europe. These 
programs (Leadership and Coaching at the Core) are designed to help individuals 
access their own intuitive wisdom in creating a state of authentic leadership.  His recent 
book, The Inner Edge (McGraw-Hill) co-authored with Richard Wedemeyer, foreword by 
His Holiness, the Dalai Lama, addresses the importance of authenticity, integrity, and 
inspiration in business leadership. 
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Developing the Heart of a Leader:  Using  Appreciative Inquiry to Generate 
Positive Change in Leaders and Organizations 
by Donna Stoneham 
 
In dyads and small groups, participants will be guided through a highly interactive inquiry 
process that will: 
• Provide a brief overview of the theory and practice of Appreciative Inquiry (AI) and 

how it is being used as a coaching tool with leaders and organizations. 
• Using the first stage of the AI process, participants will discover and share “best 

practices” in cutting edge coaching. 
• Participants will explore individual and collective dreams for how our profession can 

support the creation of cutting edge leaders and organizations to generate positive 
change in our world. 

 
Donna Stoneham Biography 
 

Donna Stoneham, President of Positive Impact, LLC Coaching and 
Consulting, is a popular and engaging speaker, whose passion is 
fostering positive change in leaders and organizations!  Since 1992, 
Donna has provided leadership development, organization 
development and change management services nationally and 
internationally to clients including the American Medical Association, 
Hewlett-Packard, Compaq, Sharp HealthCare, and UC Berkeley.  
She is a Certified Integral Coach and serves as a mentor for new 
coaches in training. She received a Master’s Degree in Human and 
Organization Transformation from the California Institute of Integral 
Studies, and is currently a Ph.D. Candidate at that same institution, 

where her dissertation research is focused on developing appreciative leaders. Donna 
has completed advanced training in Appreciative Inquiry at the Taos Institute and has 
presented at conferences including: the Taos Institute’s Appreciative Inquiry: A 
Constructive Approach to Organization Transformation, UC Berkeley’s Academic 
Leadership Institute, and The Pegasus Conference on Leading in a Complex World, 
Systems Thinking in Action.  Her work is featured in The Purpose of Your Life by Carol 
Adrienne and The Power of Appreciative Inquiry: A Practical Guide to Positive Change 
by Diana Whitney and Amanda Trosten-Bloom.  When she’s not busy coaching or 
working on her dissertation, Donna paints, writes poetry, and perpetually aspires to 
lower her handicap in golf! 
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PCMA thanks you for sharing your feedback with us. It is very important in planning and developing another successful 
conference next year.  Please circle the number to the right of each statement that indicates the degree to which you agree or 
disagree with the statements below, and return your completed form to a conference staff member. 
 

1 – Strongly Disagree     2 – Disagree    3 – Neutral    4 – Agree     5 – Strongly Agree     
 
1. The conference exceeded my expectations. 1 2 3 4 5  
2. I plan to return to next year’s conference. 1 2 3 4 5  
3. The conference provided significant take away value for my investment of time and money. 1 2 3 4 5  
4. The conference was the right length of time. 1 2 3 4 5  
5. The conference had the right number and balance of keynote and breakout presentations. 1 2 3 4 5  
6. The time allocated for each session was appropriate. 1 2 3 4 5  
7. The Radisson Hotel in Newport Beach is an excellent choice as a conference site. 1 2 3 4 5  
8. The Food, sleeping rooms, banquet rooms, and service at The Radisson Hotel were of high-quality. 1 2 3 4 5  
9. The bookstore enhanced my experience at the conference. 1 2 3 4 5  
10. The exhibitors enhanced my experience at the conference. 1 2 3 4 5  
  
11. I would welcome the opportunity to see another presentation by this keynote speaker in the future.  

a. Steven Phillips, “The Physics of Leadership” 1 2 3 4 5  
b. Ann Van Eron, “Creating Organizational Change Through Respect & Dialogue” 1 2 3 4 5  
c. Marshall Goldsmith, “The Art & Practice of Leadership Coaching” 1 2 3 4 5  
d. Julie Smith, “The Tipping Point: Using Focused Coaching to Execute Your Strategies” 1 2 3 4 5  
e. William Bergquist, “Themes and Variations for Leaders and Their Coaches” 1 2 3 4 5  
f. Layne Longfellow, “A Longfellow Benediction” 1 2 3 4 5  

  
12. I would welcome the opportunity to see another presentation by this breakout speaker in the future.  

a. Tom Stone, "Twelve Primary Barriers to Extraordinary Leadership" 1 2 3 4 5  
b. Adam Urbanski, "Real Life Strategies to Building a Profitable Coaching Practice Fast" 1 2 3 4 5  
c. Susan Bethanis, "Linking Executive Coaching to Talent Management, Retention, & Results" 1 2 3 4 5  
d. Patrick Reilly and Barbara Spector, "Coaching The Whole Person: Fine Tuning The Piano" 1 2 3 4 5  
e. Jordan Goldrich “Trends in Coaching” 1 2 3 4 5  
f. Craig Martin "Coaching the Spiritual Realm: The New Frontier of Executive Coaching" 1 2 3 4 5  
g. Marshall Goldsmith “Developing a State of Continuous Health & Happiness” 1 2 3 4 5  
h. Paula Swanson and Rogelio Carrillo, "Culture Coaching: Applying the Lens of Cultural Analysis 

to Coaching" 
1 2 3 4 5  

i. Carl Ingram, "Coaching the Artistic Aptitude Potential" 1 2 3 4 5  
j. Paul Walker “What Coaching Clients Learned and How it Impacted Business Results” 1 2 3 4 5  
k. Ron Jue, "Coaching at the Core - Coaching with Integrity and Authenticity" 1 2 3 4 5  
l. Donna Stoneham, "Developing the Heart of a Leader: Using Appreciative Inquiry to Generate 

Positive Change in Leaders and Organizations" 
1 2 3 4 5  

 



 
 

REQUEST FOR CONFERENCE FEEDBACK 
 

10850 Wilshire Boulevard, Suite 400, Los Angeles, CA 90024 
800.979.7262 phone · 310.474.7687 fax · info@pcmaonline.com · www.pcmaonline.com 

 

Cutting Edge Coaching: 
Your Key to Unlocking Organizational Potential 

April 4-5, 2005 

 
13. Which sessions were the most valuable to you and why? 

__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 

 
14. Which sessions were the least valuable to you and why? 

__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 

 
15. What aspects of the conference did you enjoy the most; what were your greatest take-away values? 

__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 

 
16. What would you do to improve the conference and why? 

__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 

 
17. What things about the conference should PCMA continue to do and why? 

__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 

 
18. What topics or speakers would you like to see at future conferences? 

__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 

 
19. What else would you like PCMA to know? 

__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
 

Thank you for taking the time to provide feedback to PCMA! 
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